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Slide notes 

Welcome to the Section 111 Coordination of Benefits Secure Web site (COBSW) View/Update Responsible 
Reporting Entity (RRE) Profile Information course. 
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Slide notes 

This course will review the importance of RRE ID Profile Information, how to view/update your RRE Profile 
Information (such as contacts and company information),what you will see on the RRE Information Summary 
page and how to proceed afterwards. 
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Slide notes 

Accurate RRE ID information ensures that Section 111 Mandatory Reporting information is properly recorded. 

Information for the RRE ID is initially provided during registration, but may also be changed after the Account 
Setup is complete. 

It is important that this information is up-to-date to ensure that the RRE receives all communications regarding file 
submission and processing. 
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Slide notes 

Once the Account Manager has updated the RRE ID profile information, it will be used for all future 
communications from the Coordination of Benefits Contractor (COBC). 

An automated e-mail is generated and sent to the Authorized Representative and Account Manager when RRE 
ID profile information has been updated. 

 



View/Update RRE Profile Information Sunday, March 31, 2013 

 

Page 6 of 14 

Slide 6 - of 14 

 

Slide notes 

To view/update RRE Profile Information, the Section 111 COBSW Account Manager associated to the RRE's 
account will first enter their Login ID and Password to sign onto the Section 111 application on the COBSW at 
www.section111.cms.hhs.gov. 

Only Account Managers have the authority to update this information. 
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Slide notes 

After a successful login, the RRE Listing Page will display. 

This page functions as the main processing screen or Home page to initiate any of the Section 111 COBSW 
processes. 

It lists all of the RRE IDs to which your Login ID is associated. 
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Once the RRE Listing page displays, the Account Manager should select the down arrow on the Actions 
dropdown box for the applicable RRE ID. 
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From the Actions dropdown box, the Account Manager will select "RRE Information" and click Go when they want 
to view/update RRE Information. 
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Slide notes 

The RRE Information Summary page will display. 

If you wish to edit any information, click the Edit button which will open all pages for editing. 

Make any changes to the necessary pages and click Continue. 

You can print a page at any time by clicking the Print this page link. 

Account Managers do not have the authority to change the person named as the RRE's Authorized 
Representative, nor the person named as Account Manager. 

Additionally, they cannot update the File Transmission Method information except in the following case. 

NGHP RREs that are currently set up with a file transmission method (i.e., HTTPS, SFTP, or Connect:Direct) and 
originally indicated during their Account Setup that they had 500 or fewer annual expected claims, may change 
from their current file submission method to the Direct Data Entry (DDE) submission method without EDI 
Representative assistance. 

The RRE's Account Manager can make this change on the Section 111 COBSW themselves. 

Please see the "Switching to or from DDE" CBT for more information. 
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To update File Transmission Method information or change your Authorized Representative or Account Manager, 
you must contact your EDI Representative. 
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Slide notes 

If you are not making any changes, click the Continue button at the bottom of the page until the RRE Information 
page displays again. 
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Slide notes 

Once the RRE profile information has been successfully changed, the system will generate and send an updated 
profile report and e-mail to the Authorized Representative. 

The Authorized Representative must review, sign and return a copy of the profile report to the COBC. 
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